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The 10 Most Common Branding
Questions Business Owners Ask

This is a resource for entrepreneurs and established business leaders who
want to unlock growth through brand strategy.

1. How do | stand out from competitors?

Answer: Focus on the one thing you do best and make it clear. Don’t try to be everything for
everyone—be the obvious choice for your people. Strong positioning makes your brand
memorable and sets you apart in a crowded market.

& Watch: Mark Ritson on Defending Differentiation (IGNITE 2023)

2. How do | tell my story so customers actually care?

Answer: Keep it simple, human, and real. Share why you exist, not just what you sell. A relatable
story builds connection and makes your brand sticky in the minds of your audience.

w» Watch: How to Use Stories to Elevate Your Brand — Chris Do / The Futur

3. How can branding help me grow my business?

Answer: A strong brand makes selling easier, raises your value, and builds loyalty that drives
long-term growth. It's the foundation that supports scaling and market expansion.

% Watch: In Conversation with Peter Field & Les Binet — Brand Building for Growth

4. How do |1 choose the right name and logo for my business?

Answer: Pick something clear, memorable, and true to your brand. Simple almost always wins.
Your name and logo should make people feel confident in your professionalism.

w® Watch (Naming): How to Create a Great Brand Name — Jonathan Bell (TED)

w® Watch (Logo): What Makes a Logo Great & Iconic? — Sagi Haviv

5. Do | really need brand guidelines, or is a logo enough?

Answer: A logo without rules falls apart fast. Guidelines keep everyone on the same page and
your brand consistent. Consistency is what builds trust over time.

% Watch: Five Essentials for Brand Style Guides — The Futur

6. How do | know if it's time to rebrand?

Answer: If your brand no longer fits who you are, who you serve, or where you're headed—it's
time. A rebrand can unlock new opportunities and signal growth.

¥ Watch: Rebrand vs. Brand Refresh — What's the Difference?

7. How do | expand my brand into new markets or audiences?

Answer: Stick to your core story and adapt the details. Keep the heart the same, but speak
their language. Expansion works best when your message translates without losing your
essence.

¥ Watch: Market Expansion and Localization Strategy | Ferdinand Goetzen

8. How do | get my whole team aligned on the brand?

Answer: Teach it, repeat it, and live it. Your team should know the story as well as you do.
Internal alignment fuels consistent customer experiences.

& Watch: Why & How to Integrate and Align Your Brand and Culture — Denise Lee Yohn

9. How can branding help me charge more?

Answer: People pay more for products and services when they trust you and believe in your
value. That's what branding does—it makes your offer feel premium and worth the price.

¥ Watch: The Secret to Price Power — Les Binet (IGNITE 2023)

10. How do | measure the ROI of branding?

Answer: Look at customer trust, referrals, retention, and how easily you win new business—
those are the brand wins. While not always instant, the results compound over time.

w® Watch: The Short of It — Les Binet on Balancing Long & Short

Closing Note

Every business owner eventually asks these questions because they touch the core of what
branding really is: eclarity, consistency, and connection. \When you know the answers, your
brand becomes more than a logo—it becomes a true growth engine.

If you'd rather avoid the trial-and-error, this is exactly where working with a strategist can save
time, cut through the noise, and get you creative results faster.

Contact Big Red Jelly at:
hello@bigredjelly.com
@bigredjelly

(435) 631-9968
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